
 

 

Dear caregiver, 

Considering the dangerously high risk of community contamination outside our 

residence and the increased number of caregivers' visits during the holiday 

season, we believe it is essential to provide you with these few reminders. You 

have to: 

 Wear your protective equipment at all times in the apartment. 

 Make sure your loved one also wears their mask in your presence. 

 Follow infection prevention and control measures at all times 

 You are prohibited from eating in the apartment, as you cannot remove your 

mask and cannot share any object that comes into contact with your saliva. 

 Maintain a distance of 2 meters, except in a situation of assistance or care. 

 Changing yourself when you arrive so as not to be a transmission factor. 

 Be on the lookout and notify us immediately if you notice any change in your 

loved one's behavior, autonomy, psychological state or the onset of a 

symptom. 

 Also encourage help and support from your loved one from a distance. 

 In your daily life, commit to limiting your outings, trips and contacts as much 

as possible. You must also raise awareness among members of your home. 

 Monitor your symptoms and take your temperature daily. 

 Tell us and do not come if you have a symptom, a doubt, or contact with a 

symptomatic, suspicious or positive person. 

 You must go through reception when entering and leaving. 

 Go directly to the apartment, common areas remain prohibited. 

Only family caregivers already authorized by management can visit their parents. 

It is therefore not possible for us to accept new caregivers for an impromptu visit, 

especially during the holidays. 

 Maximum of one caregiver authorized per day per apartment, following 

recent directives from the MSSS. To this end, if you are more than one 

caregiver, it is your responsibility to consult yourselves, so as not to travel 

the same day. 

 The authorization of the Management, as well as a 2nd training is 

mandatory to visit a resident in isolation. 

We sincerely thank you for doing your part, for being understanding and vigilant. 

Your support makes all the difference. ♥ Please respect all of these measures, put 
in place to protect your loved ones. 

-The Management ☀ 


