
 

 

Dear resident and family member, 

Following the government directives announced by our Prime Minister on 

December 15, it is important to remind you that it is currently forbidden to go 

out in order to go to a family reunion. And that, as much for people in residence 

as for the rest of the population. Only essential outings (grocery store, pharmacy, 

health walk, medical appointments) are allowed, until January 11 at a minimum. 

However, an exception * can be made for a single person suffering from loneliness, 

in order to join a single family bubble. However, for this, everyone must make a 

commitment to prevent potential contamination risks as much as possible.                                                                  

*According to ministry guidelines, this exception does not apply to residents on the 

care floor and UPSoleil. 

If you choose to go out, you and your family should: 

 Understand the risks, your role and your responsibility. 

 Have validated with all members of the home of the family bubble that no one has 

symptoms or had contact with a symptomatic, traveler, suspect or positive person. 

 Know and commit to applying the best infection prevention and control measures 

at all times during your outing. 

 Nous mentionner où vous vous rendez et le confirmer au retour afin de préserver 

notre registre de traçabilité fiable en cas d’éclosion.  

Upon return, you must: 

 Isolate yourself in your apartment and avoid any contact with another resident 

during: 

o minimum 7 days if your outing lasted less than 24 hours. 

o minimum 14 days for a stay of one night or more outside. 

 Perform daily self-monitoring of your symptoms and record them on the attached 

chart, for a minimum period of 14 days. The family bubble must also do their self-

monitoring and notify us of any appearance of symptoms. 

 Notify us of any risky situation or contact that arises during the outing. 

 • Notify us if you wish to receive your meals at your apartment during your isolation. 

The delivery will be free of charge. 

Please note that we can help you set up a virtual meeting to avoid any non-

essential outings. 

♥ Thank you for respecting all of these measures, put in place to protect your loved 

ones and for not slacking off. Your vigilance will make all the difference. 

-The Management ☀ 


