
 

Wednesday, September 30, 2020, Les Résidences Soleil Manor _____ 

Subject: Red Zone – 28-day effort to break the second wave 
 

Dear residents, 

We hereby confirm that our residence is part of the MMC; we are therefore part 

of the Red Alert Zone as per Public Health’s guidelines.  

Our Prime Minister is asking all Quebecers to restrict contacts with other 

people as much as possible for a period of 28 days. Always in keeping with 

the objective to stop community transmission, Quebecers are asked to cancel 

dinners with friends and family as well as events where many people are 

grouped in a private place.  

 

Until October 28, the Government forbids visits from persons living in another 

address. This means that your families may not invite you for the moment. Also, 

all restaurants, bars, casinos and theatres are closed for 28 days. Furthermore, 

we have been given specific instructions by the Minister of Health and Social 

Services.  

Here are the guidelines to follow: 

 Only visits by significant caregivers are allowed.  

o Only one caregiver at a time, and two visits maximum per day.  

o Visits are to take place in the apartment or on the residence grounds 

only. Common areas are for residents only.  

o You can still see your relatives in our safe and contact-free parlor.  

 You must go outside only for essential reasons (for example: medical 

appointment or needs, grocery shopping, visits to the bank).  

 The dining hall will remain open, and all preventive safety measures are 

upheld.   

 All activities involving large groups must be cancelled: bingo, line dancing, 

bowling, billiards, choir, etc.  

o Individual activities, or in small bubbles (i.e. always with the same 

persons), are allowed, with all instructions regulating each activity 

being upheld. We will take the time to manage activities properly 

and reach out to residents’ committees. More information will be 

communicated soon.  

 



o Our COVID Prevention Week is maintained, as it is planned and 

established according to best practices and is supervised by the 

healthcare team. Furthermore, we believe this week is vital in order 

to train our residents on symptom self-monitoring, answer all their 

questions with the healthcare team, facilitate workshops on face 

covering washing and explain the 6 steps for efficient hand washing.      

o Planned outings with the minibus are cancelled, except for outings 

to essential stores.  

 We also wish to remind these rules to protect you from the virus:   

o You must always wear a face covering or a mask as soon as you 

exit your apartment. 

o Wash your hands often. 

o Do not trade objects with other persons or residents.  

o Always keep a distance of 2 metres with others. 

o Monitor your symptoms daily.  

 If you do not have a thermometer, ask your family or the 

pharmacy to have one delivered to you.  

 Advise us immediately through the intercom in your 

apartment if you have a symptom or if you have doubts; the 

healthcare team will visit you to check your symptoms.   

Please remind your relatives to remain aware of the situation and the guidelines 

in our residences through our Infolettre-famille newsletter, which will be our main 

communications channel. Ask them to subscribe through our website – it will 

free up our telephone line, which must remain available for emergencies. 

Naturally, family members concerned by a resident in isolation or needing to be 

informed in case in a change to their relative’s status will be called by phone 
individually.  

Finally, dear residents, please do not worry. More messages will be published 

in the Écho du Manoir newspaper to keep you informed about the situation. Until 

then, if you have concerns, please do not hesitate to contact the receptionist. 

The second wave is here: let us stay vigilant and together, ça va bien aller!  
 

- Management Team  

 


