
Lettre Résidents – Dépistage massif COVID-19 

Friday January 22, 2021 

Les Résidences soleil Manoir Plaza 

Subject : Massive screening of residents 
 

Dear residents,  

As mentioned in the letter distributed last Monday, all residents who were in 

isolation following possible contact with a positive resident were tested for COVID 

on January 20. Following receipt of the results, we were able to discover that 4 

other residents tested positive. The good news is that these residents were 

already in isolation in their apartments. Also be reassured since their condition is 

stable and they are doing well! 

In addition, as mentioned in our last communication, we have already carried out 

our rigorous investigation in order to identify the residents and employees who 

have had close contact with these residents in order to put them in administrative 

segregation. Nevertheless, as a preventive measure and at the request of 

Public Health and the MSSS, we must quickly carry out a massive screening 

of all residents. You will therefore receive a visit from a member of their team in 

your apartment during the day of January 27, in order to be tested for COVID. If 

other residents turn out to be positive following this massive screening, only 

positive residents and residences within their contact bubble would be placed in 

isolation. 

We understand that you may be worried, however rest assured: this screening is 

only as a preventive measure in order to slow the spread of the virus within the 

residence and to protect you! 

We also remind you of the importance of monitoring your symptoms daily and 

notifying us immediately via your apartment intercom if you have any doubts. The 

healthcare team will come to validate your symptoms. 

We work in close collaboration with Public Health. We will keep you informed if 

the situation evolves or if we need to apply new guidelines regarding living inside 

the residence. In the meantime, or if you have any concerns, please do not 

hesitate to contact the receptionist. 

Let's be vigilant, let's continue to protect ourselves, but above all, let's stay 

positive! 

- The Management ♥ 


