
Lettre Résidents – Contact risque très faible 

Monday January 18, 2021 

Les Résidences Soleil Manoir Plaza 

Subject : COVID-19 outbreak confirmed 
 

 

Dear residents, 

In a transparent manner, we would like to inform you that several residents 

of our establishment have received a positive result for the COVID-19 test 

following the massive screening carried out between January 12 and January 

15. These residents were of course immediately placed in isolation in their 

apartments until their full recovery. We are not authorized to give you more 

details on their identity since this information is confidential in nature, but rest 

assured: they are doing well, their condition is stable and in the event of a 

change they will be immediately transported in a safe manner to the Hospital. 

Fortunately, thanks to our well-organized and very strict bubble concepts as 

well as our proactive investigation, we have obtained the agreement of Public 

Health so that only residents who are part of the contact bubbles of these 

positive residents are placed in isolation. 

Anyone who has had a contact representing a moderate or high risk has 

therefore already been contacted, isolated and will be screened again on 

January 20. Rest assured, if you have not received a call or a visit from 

us, it is because you have not had contact or exposure to sufficient risk. 

Obviously, families whose resident is affected by isolation or any sufficient 

risk have all been contacted. 

 

We remind you that this global pandemic is still not over. We are doing 

everything possible and we are dedicated to protecting you, but we urge you 

not to let your guard down and to continue to apply best practices on a daily 

basis: 

 Wear your face cover or mask as soon as you leave your apartment 

and whenever you travel. 

o Keep your mask on at all times when speaking and in contact 

with another person. 

 Maintain a distance of 2 meters at all times from anyone, even your 

caregiver (except in care situations). 

 Wash your hands as often as possible with lukewarm water and soap 

for at least 20 seconds. 
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 Caregiver visits are still permitted, but it is important to stick to essential 

visits. 

o It is mandatory for the caregiver and the resident to wear the 

mask at all times in the apartment. 

o A caregiver cannot therefore share a meal with his parent since 

he is prohibited from removing his mask. 

 Limit your outings to essential travel only (medical appointments, 

essential shops: grocery store, pharmacy, bank). 

o The home convenience store remains open to do your shopping 

and avoid going outside. 

o Family members can always bring you groceries via our front 

desk security protocol. 

o You can also ask for help from your recreation leader, via 

reception, to do your grocery shopping online and organize 

delivery to the residence. 

 It is your duty to monitor your symptoms every day and to notify us 

immediately via your apartment intercom if you are in any doubt. The 

healthcare team will come to validate your symptoms. 

o Use the symptom self-monitoring chart you received to keep track 

of your temperature daily. 

Be careful when traveling, community transmission is very high throughout 

the province and puts you at risk. Help us avoid a return to total containment 

as we experienced last fall. Like you, we can't wait for life to return to some 

semblance of normalcy; hopefully the vaccine will arrive shortly. 

Please remind your loved ones that in order to keep abreast of the situation 

and instructions in our residences, our Family Newsletter is the main 

communication channel that we will use. 

We work in close collaboration with Public Health. We will keep you informed 

if the situation evolves or if we need to apply new guidelines regarding living 

inside the residence. In the meantime, or if you have any concerns, please 

do not hesitate to contact the receptionist. 

Let's be vigilant, let's continue to protect ourselves, but above all, let's stay 

positive! 

 

 

- The Management ♥ 


